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§2100.1 Purpose.

Pursuant to the requirements of the
Privacy Act of 1974, 5 U.S.C. 552a, as
amended, the following rules of proce-
dures are established with respect to
access and amendment of records
maintained on the individual subjects
of these records by the Armed Forces
Retirement Home, which includes the
continuing care retirement commu-
nities of the U.S. Soldiers’ and Air-
men’s Home and the U.S. Naval Home.
These rules do not apply to civilian
employees’ records maintained by the
individual facilities which are covered
by the Office of Personnel Management
systems of records.

§2100.2 Definitions.

(a) All terms used in this part which
are defined in 5 U.S.C. 552a, as amend-
ed, shall have the same meaning here-
in.

(b) Agency, as used in this part,
means the Armed Forces Retirement
Home (AFRH).

(c) Facility or facilities refers to the
continuing care retirement commu-
nities of the U.S. Soldiers’ and Air-
men’s Home (USSAH) and the U.S.
Naval Home (USNH), which are incor-
porated within the Armed Forces Re-
tirement Home (AFRH).

(d) Access means providing a copy of
a record to, or allowing review of the
original record by, the individual or
the individual’s authorized representa-
tive, legal guardian or conservator.

§2100.3 Procedure for requesting in-
formation.

Individuals shall submit written in-
quiries regarding all AFRH records to
the appropriate facility at the fol-
lowing addresses: Associate Director,
Resource Management, U.S. Soldiers’
and Airmen’s Home, 3700 N. Capitol
Street, NW., Washington, DC 20317-0002;
or, Administrative Services, U.S. Naval
Home, 1800 Beach Drive, Gulfport, Mis-
sissippi 39507-1597. All personal (walk-
in) requests will require some form of
common identification.
§2100.4 Requirements for identifica-
tion.

Only upon proper identification will
any individual be granted access to
records which pertain to him/her. Iden-
tification is required both for accurate
record identification and to avoid dis-
closing records to unauthorized indi-
viduals. Individuals must provide their
full name and as much information as
possible in order that a proper search
for records can be accomplished. Re-
quests made by mail shall be signed by
the individual requesting his/her
records. Inclusion of a telephone num-
ber for the requester is recommended
to expedite certain matters. Requesters
applying in person must provide an
identification with photograph, such as
a driver’s license, military or annu-
itant identification card, or any offi-
cial document as acceptable identifica-
tion validation. Personal requests can
only be accepted on regularly sched-
uled workdays (Monday through Fri-
day, excluding Federal holidays) be-
tween the hours of 7:30 a.m. and 3:30
p.m.

§2100.5 Access by individuals.

(a) No individual will be allowed ac-
cess to any information compiled or
maintained in reasonable anticipation
of civil actions or proceedings, or oth-
erwise exempt under §2100.12. Requests
for pending investigations will be de-
nied and the requester instructed to

343



